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•	 Opening and closing of the garage gate, turning of the alarm, and turning on the lighting immediately before 
arriving home.

•	 Automatic closing after parking the car.
•	 Opening and closing of all the devices owned with a single tap.

Gate RTS Garage gate RTS Connected lock 
RTS

Alarm RTS Lighting RTS Sockets RTS Philips Hue 
lamp

Kit components

Smart gate - controlled by means of mobile devices

The most important functions

The Connexoon Access RTS application is compatible with the following devices

Easy Way 202i automatics Remote control - 2 channels

Photocells Connexoon RTS control device
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1.	Install the gate with Easy Way 202i automatics

Installation of a smart gate system

Before installation, familiarise yourself with the Safety Manual included in the INTELLIGATE 
automatic gate kit.

CAUTION!
Before installing the intelligate gate check whether the remote control devices are pro-

grammed correctly. Check also whether the Easy Way 202i gate has been properly adjust-
ed to the gate sliding track.

2.	Connect the control device to the main power supply and the Internet at home
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Activation of the Connexoon controller

1.	Connect to the somfy-connect.com website

Check whether the Connexoon unit and the device ensuring online access are connected 
properly by means of an Ethernet cable (green LED status light).

The LED status light indicated the unit 
status and the operations carried out.

Problem with online connection

Online connection available

1.	 Startup 2.	Connection status

Stage 1

Select you country and language in 
the “activate the controller” field.

13 sek. 10 sek.

Stage 2

Choose the Connexoon option.
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Stage 4
If a selection window appears, 
choose Connexoon Access RTS

Stage 3

Enter the PIN code of your CONNEXOON 
controller. The individual code is written on 

the bottom of the controlling device.

Stages of activation of Connexoon Access RTS

Stage 5 Stage 6

Create your login and password. Enter your personal data
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Check the information provided. Confirm

Stage 7 Stage 8

Reception of the confirmation e-mail

You will receive a confirmation e-mail.

In order to finish the Connexoon 
controller activation, click on the 
“Click here” link.

Stage 9
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Downloading the Connexoon Access RTS application to a mobile phone

Download the Connexoon Access RTS application available for IOS and Android systems to 
your mobile phone.

Enter your e-mail address and 
password specified during activation 
of the Connexoon controller (see 
page 5-6, Activation screen).

Specify your identifier. An identifier 
makes it possible to check which acti-
vities have been performed by means 
of a mobile phone. The identifier can 
be changed at any moment in the 

“parameters” menu    available in 
the history.
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After downloading the Connexoon Access application to the mobile phone, it is necessary to accept the statement 
in line with the following guidance:

1.	 It is necessary to accept the statement 2.	Click on the question mark

Click here

Click here

Click here

3.	Click the TEST button in order to check 
the correctness of the connection be-
tween the device and the gate. Then 

click on NEXT.

4.	Select SGS 201/400/501/601 S.C. 5
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5.	Change the name from “Unknown component” to you own, e.g. Intelligate

6.	Click on SAVE.

Operation of the CONNEXOON ACCESS RTS control device

1.	Interface

Menu

Mode editor

Devices registered in 
Connexoon

Own modes

Weather
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2.	Device control

It is possible to control a gate, garage 
gate, lighting, etc. in the gray frame loca-
ted at the bottom of the interface.

Tap the icon of the device that you want 
to control by moving the list to the right 
or left (example: garage gate).

Tap the icon and choose the gate position: open/close, and 
then tap OK

sliding gate garage door swing gate

3.	Modes

Connexoon Access RTS offers 4 modes:
“Returning”, “Leaving”,
“Open all”, “Close all”.

Each of these modes can be adjusted to 
one’s own needs by selecting actions to be 
carried out: gate opening or closing, lighting 
activation or deactivation, garage gate ope-
ning or closing.

Later the modes can be called by means of 
a single button tap!

E.g. When I am returning, one tap of the 
button results in the gate opening, external 
lighting turning on, and garage opening.
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Open all/Close all

When returning or leaving it is possible to close or 
open the gate and/or garage gate and activate or 
deactivate external lighting.

Press  to customise your “Open all/Close all” mode.

Then press  on the  icon to customise the 

Open all mode or press  on the  icon to 
customise the Close all mode.

Select the devices you want to activate and then press 
OK to confirm.
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When leaving home, you will open the gate 
by tapping a button once, and the gate 
will close automatically after the time you 
specified.

Leaving

Mark the devices for which actions 
are to be performed when leaving.

Specify the duration for which you 
want to perform actions for devices.

Mark the devices for which actions 
are to be performed a few minutes 
after leaving.

Press  on the  icon to 
customise the “leaving” mode.
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Thanks to geolocation, your home welcomes you 
when you return.
Specify in what distance from home the automa-
tic devices specified should turn on.

E.g. When leaving work I activate the “Returning” 
mode. Geolocation is active and my home wel-
comes me in the way I specified.

Specify the distance from 
which you want to activate 
the “Returning” mode and turn 
geolocation on or off.

Mark the devices for which 
actions are to be performed 
before returning.

Specify the time of return drive: 
the mode activates after returning.

Mark the devices for which 
actions are to be performed 
after returning.

Returning

Press  on the  icon to customise the 
“Returning” mode.
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4.	Installation management

You can press  to access a number of functions that you use to make settings and manage your 
Connexoon Access RTS application: 

	 • the dashboard,
	 • your messaging service,
	 • parameters,
	 • your account,
	 • the help system,
	 • disconnection from the application.

The “Configuration” menu is used to access the advanced installation functions. (see section 5).



16

Dashboard

Just press on this menu to open a history of all your connected devices.

•	�A green dot in front of a command indicates that the action was completed correctly.

•	�A red dot indicates that the action was interrupted deliberately.

•	�An orange triangle indicates that a problem occurred.

Press the  icon for more information.



17

Messages

The Connexoon messages include all the information regarding updates and future novelties.

Connexoon Window update

Dear Connexoon user,
Please download the new update of your 
Connexoon application.

WEDNESDAY 28 JANUARY 2015

MESSAGES

Access
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Parameters

Possibility of home geoloca-
tion in order to receive local 
meteorological information.

Activation/deactivation of 
meteorological information 
on the welcome page

Activation/deactiva-
tion of alarms sent via 
e-mail.

In this menu it is possible to turn on displaying weather data, turn or alarms sent via e-mail, 
and/or turn on “push” notifications. Here it is also possible to display widgets for a mobile phone 
an/or Apple watch and to specify one’s identifier in order to adjust history to one’s own needs.
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My account

This page includes information provided during activation of Connexoon.



20

Help

This page may be filled in by you or the fitter in order to enable direct contact with the fitter 
in case of any questions.

Stay in touch with the fitter by entering their contact data in the application. You can contact 
the fitter later with a single button tap.

A single button tap is also all you need to obtain the telephone number of Somfy customer 
service department.
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5.	 Advanced installation functions

In this menu, you can:

• �Store new devices that are compatible with your Connexoon
• Remove/rename devices
• �Manage the installation’s security key 

To access these functions, press .
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Changing product names in the application

Tap the “Configuration” tab button

Press on the pencil 
to the right of the equipment 
to change its name

Press menu  
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You can change the name of your products by tapping the name filed in the grey box at 
the top of the screen.

In order to check whether it is the right product, tap the “Identify” button. The device will 
move in one direction and back, or flash.
 
In order to stop identification, tap the “stop” button.

Tap the “Save” button to save the new name.
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Registering RTS devices in the CONNEXOON unit

Tap the menu icon 

Tap the “Configuration” tab button

Press
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Select the type of product that you want to add to the 
installation: RTS drives/actuators or Philips Hue lights, and 
then confirm this by tapping the  button

Select the icon presenting 
the product that you want to 

register in the unit.

Check the product by changing its position 
using a wall controller or a remote controller. 
Make sure that the control element causes 
activation of the added product only.
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Tap the PROG button of the command 
launching the product added, holding it 
until the product moves in one direction 
and back (or flashes). From that moment 
on you have 2 seconds to make confir-
mation by tapping the “Add” button

Check whether the product has been 
registered properly by tapping the “Test” 

button. The device will move in one 
direction and back, or flash for 5 seconds.

Tap the OK button if the product moved or 
tap “Start again” if not. If the product does 
not move after several tests, tap “Cancel”.
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Name the product and then tap OK

The product will then appear on the list.
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Removal of RTS products in the application

Tap the  button.

Check the product by controlling it using 
a wall controller or a remote controller. 

Make sure that the control element acti-
vates the removed product only.

Tap the PROG button of the command laun-
ching the product removed and hold it for abo-
ut 3 seconds, until the product moves in one 
direction and back (or flashes).

From that moment on you have 2 seconds 
to make confirmation by tapping the “Delete” 
button.
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Check whether the product has been removed 
properly by tapping the “Test” button. If the 
product has been removed properly, it will not 
answer.

Tap the OK button if the 
product did not move or tap 
“Start again” if it was closed.

Tap OK to finish the procedure.
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The PROG button enables your 
motorised Somfy products to be 
registered in your Connexoon 
RTS unit, without an internet 
connection
Manual included in the connexoon 
box
prog-prog devices to the 
Internet (connection enabling 
communication between the 
Connexoon controller and devices).

The LAN socket enables the Connexoon 
unit to be connected to the internet unit 
via an ethernet cable.

The USB port enables the 
Connexoon unit to be supplied via 
a power cable.

The SELECT button enables the 
channel to be selected (6 available 
channels)

The Easy Way 202i drive and the connexoon control device are factory paired - installation 
is not required

The LED status light indicated the unit 
status and the operations carried out.

Problem with online connection

Online connection available

1.	 Startup 2.	Connection status

13 sek. 10 sek.


